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Help Us Reach
Our Goal Of
Collecting 10,000
Winter ltems!

Our 9™ Annual Coat Drive Has Begun!

Our 9th Annual Coat Drive is underway with warm winter items being distributed to
needy organizations and individuals throughout New Hampshire. For those of you who
are interested in helping, now is the time to contact your office’s Coat Drive Team Leader
to help us collect coats from October 1st through December 1°'.

Your Coat Drive Team Leader can help you get started with flyers, door hanger
templates, tax receipts and more for you to use to promote this worthy cause. As an
Agent, this is a tremendous opportunity to help folks in your communities. It's also a way
to get out there and connect with your past customers & clients, meet new ones as an
outreach to neighborhoods and mingle with the business community. What a better way
to make a call than for a good cause

Our goal this year is to collect 10,000 winter items including coats, hats, mittens &
scarves. Your participation in helping us achieve our goal can be as simple as sorting and
delivering coats or as involved as getting businesses to post signs and collect coats.

Think Coats! Hats! Mittens! Scarves! We have the power to help keep our friends,
neighbors and strangers warm this season. Contact your Office’s Coat Drive Team
Leader today to help!



Verani Voice

Corporate News

Congratulations September Top 12! Welcome New Associates!
e Lori Aurora (Bedford) We would like to welcome all new Associates that have
e Paul Cote (Londonderry) joined our company since the last Verani Voice Issue!
e Don Goudreau (Concord) Region 1 Associates
e Pam Gould (Bedford) e Timothy Sullivan (Nashua)
e Team Healy (Londonderry)  SaraTaylor (Nashua)
e Maria Laycox (Concord) Region 2 Associates
e Joan Meckel (Nashua) e Mary Jane Bergman (Concord)
e Kathi Mikilitus (Salem) e Sue Hodgkins (Concord, Welcome back!)
e Tami Mousseau (Concord) Region 4 Associates
e Allison Mundry (Salem) e Heather Asadoorian (Londonderry, Welcome back!)
e Meri Reid (Nashua) e Jerry Pelletier (Londonderry, Welcome back!)
e Team Sutton & Wells (Londonderry) e Bill Shrout (Londonderry)
e Danielle Tringali (Londonderry)

Just Hanging Around’ .
This little fellogv wgs seen hanging around the Londonderry A True FULL SERVICE Organlzatlon

Office. Scott Smith in Accounting took this great picture!

. I‘Ientia Maggie Verani -

UG CE (A a hardworking,
multi-tasking
woman!

To Thread Or Not To Thread.....

For those of you still holding on to Outlook because you don't like threaded conversations in VMail you can make the
switch now! Google is offering the option to un-thread your conversations so messages appear like they would in
Outlook. To choose your threading option go to ‘Settings’, go to the new ‘Conversation View’ section, select to have
that view on or off and click ‘Save changes’.

Settings
General Labels Accounts Filters Forwarding and POPJAMAP Chat Web Clips Priority Inbox Labs Offline Themes
Language: Prudential Verani Realty Mail display language: | English (US) + | Show all language options
Maximum page size: Show conversations per page
Keyhoard shortcuts: ® Keyboard shortcuts off
Learn more O Keyboard shortcuts on
External content: ® Always display external content (such as images) sent by trusted senders - Learn rnore

O Ask before displaying external content

Browser connection: ® Always use https
Learn more Don't akways use https (option disabled for your domain)

Conversation View: @ Conversation view on
(zetz whether emailz of the same topic are grouped together) O Conversation view off




Bedford & Nashua Office News

Proud Mother-Of-The Groom

Jacqui McCartin, Bedford
Associate, beams with joy, love
and pride at her son Adam
Desfosses' wedding held in
August at The Highlander.

Mother nd Son
Dance... Jacqui &
Adam.

Jacqui with both her sons, Sam &
Adam, and her new daughter Megan!

Note of Appreciation: Kathy McCarthy, Bedford
Kathy McCarthy is an extremely
professional individual and works very
diligently to ultimately attain a sale. Her
insight into the present housing market
is invaluable. | have worked with her
before and have referred her to many

% friends because of her continued
contact. AIthough the listing updates, Virtual Agent, e-
Showings and more were extremely helpful | found
Kathy's personal contact to be much more valuable!

~ Jane Elliott

Note of AppreC|at|on Elena Kosky, Bedford

We chose Prudential Verani Realty
because we wanted to work with Elena
Kosky. We trust Elena to always have
our best interest as her main focus.
Along with this trust, we also admire
Elena's excellent work ethic and the
dedlcatlon she puts forth in helping us in every step of the
home buying process. Elena made everything come
together on closing day, so we were able to close on
time. This was not easy since there were many variables
that had to be dealt with that day. Our experience was
very positive from beginning to end!

~ Antonio and Annie Duquette

GMNBR Welcomes New Inductees

Greater Manchester/Nashua Board of Realtors welcomed
the newest Realtors during an Induction Ceremony held on
Thursday, September 23rd. The ceremony included the
'‘pinning’ of the Realtors by Debra Jarvis, Regional
Manager and Tina Hagen, Nashua Office Manager as well
as a pledge which all Realtors promised to hold
themselves to the highest professional standards.

Debra Jais
& Amos Lindahl

Debra Jarvis
& Sandy Grimes

| Debra Jarvis
& Laura Micklovich

Debra Jarvis
& Jim Grimes

Debra Jarvis
& Donna
Lemay

Dan DelGreco,
Tina Hagen & Kathy Stack
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Bedford & Nashua Office News

Bedford Associates Enjoy Ben & Jerry's
After September Office Meeting!

T

The Hagen’s In Italy

Nashua agent Bob Hagen and his wife Antonietta recently
took a trip back to her homeland in Italy. Below are some
pictures of them in front of the Vatican, at the Castel St.
Angelo and a picture of the Coliseum at night. Bella!

Cultural Awareness Day

On September 24th Nashua agents took some time out to
share their family histories and ethnic origins. Each brought
food unique to their cultures. 2 agents found that they have
direct descendants who came on the Mayflower, while
another is related to Sam Adams. Ethnic groups
represented were Welsh, English, Italian, Hungarian,
Jewish, Armenian, Swedish, French, Polish, German &
Irish. We have 1 tri-lingual agent and 1 bi-lingual agent.

*** Remember us if you need help with Hungarian, Jewish,
or Italian customers! The food was fabulous as were the
stories of immigration!




Concord Office News

The Concord Move!

Actually, the move to 143 N. Main Street went pretty
well. It was the setup that presented a bigger challenge.
However, Gianni and Jon were up to the challenge!!!
Things are shaping up very well and we have had all
positive feedback regarding the new location and layout.
Just give us another 2 weeks and we should be rocking
and rolling!!!

A Sea of
B chairs in our
: large
conference
room.

Cubicle Equipment in the new space.

Note of Appreuaﬂon Ann Dippold, Concord
Ann Dippold did an excellent job in
handling the sale (from A to Z) of 42
Albin Road for us. She was personable,
most helpful and honest. We would

¥ definitely ask for her help in the future.
She should be rated highest instead of
high.

~ Lucy and Jack Nicholas

Save The Date!

The Concord Board of Realtors is holding their Annual
Charity Auction on October 14th at the NH Audubon
located at 84 Silk Farm Rd, Concord. The auction is being
held to benefit the SPCA and McKenna House. The fun
begins at 4:00pm.
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CELEBRATING 100 YEARS

A Birthday Celebration For Kathy Lee!

The Concord office held a surprise birthday party for their
manager, Kathy Lee. And what a delicious and beautiful
cake they enjoyed!




Salem Office News

What's A Girl To Do!

During a recent torrential
rainstorm in Salem, our own
Molly Allen wasn't going to let
anything stop her from
ultimate goal, closing her car
windows! How resourceful,
Molly were you a Girl Guide in
England in your youth?

Salem Facelift?

We were getting ready for the huge Salem Chamber
Event and Rachel Barrett was doing her famous face
painting so we borrowed the sign! A creative Salem
Agent decided that face “lifting” would be something great
to offer!

Cheryl Harvey’'s Newest Granddaughter

Welcome Hokulani...which in Hawaiian means “Heavenly
Star” and “Star in the Sky!” Born September 24™, 2010 at
5Ibs, 14 0z and 18 inches long she is a beautiful baby!

} II' r \ '

Harvest Festival!

The Season of bountiful goods is upon
us, farmers have harvested their crops
and are getting ready for the winter.
e Tuesday, October 19" following our monthly Region
office meeting
e Make your favorite Autumn soup, stew or goulash
and bring it to share with everyone
e Hot Mulled Apple Cider will be provided
e Pumpkin Whoopie Pies for dessert

Come join us for the 2nd Region 3
Annual Harvest Soup Luncheon

There is a sign-up sheet available at the Front Desk of the
Salem Regional Office. See Cheryl Harvey if you have any
questions: Cheryl.Harvey@verani.com or (603) 893-7999.

Making Strides

Sandra O'Neil participated in the 10 mile walk for cancer
"Making Strides" in Boston on October 3rd. Sandra and a
group of friends, past clients and survivors were raising
money for breast cancer awareness and research.




Happy Birthday Dottie Baker!
Dottie Baker, Londonderry front desk
receptionist, celebrated her birthday
this September with a delicious cake
and many fans to help her enjoy it!

Happy Blrthday Sharon Giordano!

7 On September 17"
Londonderry also
| celebrated Sharon
Giordano's birthday!
Left to right John
MacGilvary,
Manager, Sharon,
and Carol Souter,
Manager.

Congratulations Emily Bracey!

Congratulations to Emily Bracey and her husband Dana
on becoming proud new parents...AGAIN! Her new
beautiful baby boy is named Marshall Dana Bracey and
was born on Monday, September 27th at 11:32 a.m.
weighing in at 7 1b.9 oz. and 19 1/2 inches long!

Left to right: Dana, Emily, baby Marshall and big
brothers Jacob and Caleb!

2010 REALTOR® Technology Spotlight

Award Finalist

The Center for REALTOR®
Technology’s (CRT) goal is to serve the
REALTOR® membership as an
industry advocate, an implementation
consultant and a technology resource.

It's with great pleasure that CRT
announced the FINALISTS for their
2010 REALTOR® Technology Spotlight
Award which included our very own Monika McGillicuddy.
The REALTOR® Technology Spotlight Award honors
REALTOR® family members and their direct support staff
who have shown excellence and visionary use of
technology. Please join us in congratulating Monika as a
finalist! Winners will be announced in October.

2" Annual Wiffle Ball Tournament
: R The Healy Team (Brian
& Michelle, pictured left)
held their 2™ Annual
Wiffle Ball Tournament
at their home in
Londonderry in
.| September. The
& Tournamentis a
&= fundraiser event that
| supports Brian’s softball
% team. The field is
: : 3 constructed specifically
for the event and for one week out of the year the Healy
household doubles as a mini-Fenway Park. This year the
guest total went well over 100 people. Also on hand for the
event were fellow Veranians Kevin Madigan, David
Nease & Missy DeMille. The final game finished up at
about 10:30 in the evening and extended family Veranian
Dan Small (Missy DeMille’s husband) was one of this
year's champs. The park included Fenway icons such as
The CITGO Sign, giant Coke bottle, Pesky Pole and of
course The Green Monster. The Prudential Verani Rock
was a bonus feature for the event!




Hampton, Epping & Exeter Office News

Just Stopping By To Say Hi!
: Sharon Macpherson's

~ | (Hampton Office) cat

.| affectionately called "LF."

02.02.2010 08: 21

New Portsmouth Intern

i

Welcome Meredith
Rumph from
Portsmouth High who
will be helping us out in
the Portsmouth Office

| as our new Intern.

Military Appreciation Day At Norway Plains
This day will be discussed in the New Homes section of
the newsletter but we wanted to share our picture with
you too!

Gail Nickerson, Joanne Mitsiaris & Elizabeth
Rawding... missing from the picture is Cindy
Winthrop who put down her beer to take the picture!

Making Strides against Breast Cancer

Sharon Macpherson (Hampton Office) our team captain
has organized a great group of walkers for the October 17,
2010 Making Strides Against Breast Cancer of Exeter, NH.
And our team name is...drum roll... the Verani Voices!

Making Strides Against Breast Cancer is more than just the
name of a walk; it describes the progress we're making
together in the fight against breast cancer. Nothing can
describe the hope that is inspired by walking with others
who share a passion for ending this disease. Because
nearly everyone has been touched by breast cancer in
some way, hope for a world with less breast cancer and
more birthdays starts with us. We've decided to show our
support and make a difference by walking as a team in the
American Cancer Society Making Strides Against Breast
Cancer event.

Our goal is collect $1000 for this cause...and so far we are
at 67 % of goal! If you are interested in helping us achieve
our goal please donate to our team at:
https://secure3.convio.net/tacs/site/Donation2?idb=487309
065&df id=1008530&FR_1D=28141&PROXY_|D=778988&
1008530.donation=form1&PROXY_TYPE=22&JServSessi
onldr004=bq81cl3i71.app325b

If you are interested in joining out team visit:
https://secure3.convio.net/tacs/site/TRR/MakingStridesAga
instBreastCancer/MSABCFY11NewEngland/21349902637?
pg=ptype&fr id=28141

Saving lives from breast cancer starts one team, one
walker, and one dollar at a time. Join us, and together we
will create a world with less breast cancer and more
birthday celebrations!




Commercial

Commercial Division News

SBA Loan Seminar To Be Held By
Prudential Verani Commercial

SBA 2009 RECOVERY At ;;Eﬂt;

e B e e S|

HELPING SMALL BUSINESS START, GROW AND SUCCEED

President Obama has signed a small business bill into
law that will be HUGE for small businesses! It will make
approximately $30 Billion in new SBA funding available...
a much needed stimulus shot for the ailing commercial
sector.

What are the changes to SBA and commercial
lending and what does it mean to the economy?

o It will increase the guarantee on the SBA 7A loan
from 75% to 90%. What does it mean: The
government will guarantee 90% of the losses if the
loan goes bad (total loss risk is capped at 10%)
encouraging the banks to approve more loans.
More people back to work!

e |t will increase the SBA 7A loan limits from $2M to
$5M and on the SBA 504 loan from $1.5M to $5M.
What does it mean: By increasing the size and
guantity of loans available, more funding will be
available for owner occupied businesses, business
debt consolidation loans and business only loans
for franchise start-ups. More people back to work!

¢ Refinancing will be available on SBA 504 Loans.
What does it mean: Businesses will be able to
refinance up to 90% of the value of their real estate
to pay off loans and business debt consolidation,
freeing up cash flow for expansion and hiring.
AND...the 2% loan fee will be waived until the end
of 2010 saving borrowers even more. More people
back to work!

Our public seminar will be held on Thursday, October
28th at Prudential Verani Realty, Londonderry Office.
There will be two 1 hour sessions: 5-6:00pm and 7-
8:00pm. Al Haghdan of Platinum Commercial LLC will be
co-sponsoring this event.

Contact any business owner you know and encourage
them to join us! Seating is limited so please RSVP to
Michelle Johnson at Michelle.Johnson@verani.com or
call 603.845.2500.

Small businesses are the backbone of our country...we
want our local business owners to take advantage of this
HUGE opportunity. Growth is GOOD!

| & AMERICAN LUNG ASSOCIATION.
| | Fighting for Air

1’6'

Over the last year my Daughter and | have ridden over 170
miles and raised over $5,000 to help fight lung disease.
This October | will be participating in the American Lung
Association's 26th Annual Autumn Escape Bike Trek. This
160 mile cycling event starts in Plymouth and will take me
all through Cape Cod over 3 days (105 mile, two day
option available.) | have signed on to participate and to

raise money to help increase awareness about the fight
against lung disease.

Your help is greatly appreciated and we can't do it without
you. Please pledge by clicking here...
http://www.mrsnv.com/evt/e01/part.jsp?rid=1052219&id=28
61&acct=9000431371

Did you know?

e Lung cancer kills more women than breast cancer.
While breast cancer rates are dropping every yeatr,
lung cancer rates are climbing at an alarming pace

e Responsible for one in seven deaths in the United
States, lung disease is the third leading cause of
death in our country.

e Lung disease is the number-one killer of babies in
the world.

¢ Asthma rates in New England are higher for adults
and children than the rest of the United States.

e Exposure to air pollution, even at levels once
considered safe, can aggravate lung and heart
diseases and can impede lung development. Even
healthy adults are at risk when they breathe
polluted air.

Lung disease affects so many lives; this is why | need your
help. Please consider sponsoring me for this event. Any
donation is greatly appreciated and can be made by
visiting my personal webpage. Together, we can make a
difference!

For more information about the American Lung
Association, visit their website www.lungne.org.
Thank you in advance for your support!

Bob Anderson
Prudential Verani Commercial



New Hlomes

New Homes Division News

Mid Year Meeting

The New Homes Division had a Mid Year Meeting on
September 8"; for the New Homes Division On-Site
Agents and Team Leaders.

We started our meeting with a wonderful breakfast made
by our very own Jean Monahan and Mary Goodnow while
all sang along with Deb Gallant to “Those Were the Days
My Friend.”

Gail Nickerson highlighted all the Good News in the
market place and updated everyone with what is
happening on the different sites.

Deb Gallant shared with us on “What is a USP?” This
helped us to define our competitive advantage and our
brand. She also spoke of what a differentiator is and what
IT can do for the consumer.

Steve McGuire also shared a review of Featured Homes
on the website and the importance of using several good
quality pictures.

All'in all a great meeting!

The Village of Norway Plains...
Military Appreciation Day

On September 25", The Village of Norway Plains in
Rochester NH hosted a Military Appreciation Day... And
what a spectacular fall day we had as we collected
donations for our adopted troop. Joanne Mitsiaris and her
amazing family helped to supply the cooking, tents, chairs
and tables plus face painting for the kids. Thank you
Joanne and everyone else that helped make this a great
event. Thanks again to Cindy Winthrop for her special
appearence, we really appreciated your support!!

s

8 Joanne Mitsiaris'
grandkids Makayla
& Konnor.

L to R: e Zieliski, Ashwod Homes; Ed Johnson, Wells
Fargo; Elizabeth Rawding, onsite agent; Joanne Mitsiaris,
Team Leader; Jason Zilm, Wells Fargo.





